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Welcome!
MindFit At Work is proud to be Whizdom’s Emplovee
Assistance Program (EAP) Service Provider!

What do we do?

With more than a decade of experience, MindFit is a leader in workplace wellbeing,

mental health, resilience, and mindfulness training and EAP Programs.

Our EAP Services give you confidential access to the following via our EAP Portal.

As part of our services, Whizdom is supporting you with the following:

Up to 3 confidential counselling sessions via video, phone or face-to-face (where available).
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To access to the EAP Portal simply:
« Download the ‘Mindfit EAP’ app

or go to eap.mindfitatwork.com

e Login using:
e Email: eap@whizdom.com.au

e Password: whizdomeap

Once that's done you are all set to explore!

Portal

Login
Details

You can also book a counselling session via toll free
humbers: Australia-1800 862 042
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oo EAP Portal

— the place where vou ean find everything you need in the one spot.

Here you can:

Access toll free numbers to book in a

session
View short online training sessions to Access Insights to get the low down on a
help with your wellbeing range of topics
Access workplace specific meditations Complete a mental wellbeing or sleep quality

assessment to see how things are tracking
and get some additional tips

The User Portal is easy to navigate and explore - if you would like some more detail, keep reading the next two pages!





https://eap.mindfitatwork.com/terms

Online Training

Under the Videos tab you will find our recorded webinars

(approximately 30-40 mins) as well as a range of short, 5-15

minute focus topic videos. These are designed to give you
some help across a range of topics and we are continuously
adding to these.

Again, we encourage you to check them out and view any that

are of interest.
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FAQs

How does a user log in if they’'ve forgotten their password?

Click ‘Forgot Password’ and proceed with the following steps.
However, if it says ‘Email address doesn't exist’, the user What is Manager Assist?

account doesn’t exist and needs to be created.

Manager Assist is to assist managers in dealing with

Why is there an error “Invalid Email Address“? employees who may be struggling or to work on

strategies for supporting their employees.

Note- this is not leader coaching

The incorrect email is being used

The company code is incorrect

Employee details haven’t yet been provided and need to
be sent to MindFit

The user hasn’t created an account yet



Further Info

If you have any questions in regard to the services provided, please

contact your HR Representative.

Find us @mindfitatwork on social media to keep up to date with the

latest wellbeing tips & news.
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https://www.facebook.com/mindfitatwork/
https://www.instagram.com/mindfitatwork/
https://au.linkedin.com/company/mindfit-at-work
https://twitter.com/MindFitatWork



